Terms and conditions for participation in #hashtag 2025

Education and encounter festival in Barmstedt, Germany (28
November — 1 December 2025).

1.

2.

Registration
Please complete the registration form by 27 October 2025.

By registering, the participant makes a binding offer to MitOst Hamburg e.V. to
conclude a participation agreement. The agreement is deemed to have been
concluded upon confirmation of participation and request for payment by MitOst
Hamburg e.V.

By registering, the participant accepts the following terms and conditions as
binding.

Registrations will be considered in the order in which they are received.
Participation fee and terms of payment

The #hashtag is a joint project of MitOst Hamburg e.V. and the Armenian
organisation Youth Opportunities Club. It is funded by the German-Russian Youth
Exchange Foundation and the Hamburg Ministry of Education, Family and
Vocational Training (BSFB).

A contribution of €20 is payable on the first day of the project. This contribution will
be collected on site and will be used to support the project costs.

3. Withdrawal

Participants may withdraw from the participant agreement at any time before the
start of the project. The declaration of withdrawal must be made in writing. The date
of withdrawal is determined by the date of receipt of the declaration of withdrawal
by MitOst Hamburg e.V. (by email to: hashtag@mitost-hamburg.de). Failure to
attend the project without an explicit declaration is not considered a withdrawal.
Failure to attend the project without express explanation shall not be deemed a
withdrawal from the contract. Participants remain obliged to pay the full
contribution. Additional costs may arise due to a loss of funding.

In the event of cancellation by the participant, the following cancellation fees may
be charged, which may exceed the participant's own contribution (loss of funding).

In the event of cancellation after confirmation of participation or in the event of non-
participation: between £160 and £360 (e.g. services already provided by third
parties, loss of funding or cancellation fees).


https://on.campflow.de/mitost-hamburg/hashtag2025

MitOst Hamburg e.V. may fill any vacant places. The decision on this is at the
discretion of the programme management. Only the costs actually incurred as a
result of the cancellation will be charged to the participant who cancels.

4. Liability, withdrawal and termination by MitOst Hamburg e.V.
MitOst Hamburg e.V. accepts no liability in the event that the project has to be

cancelled after registration (e.g. force majeure, delays and, in particular,
restrictions).

Contributions paid will be refunded. No further claims can be asserted.

5. Changes to the itinerary
MitOst Hamburg e.V. reserves the right to make changes to the start and end dates
as well as the programme if this becomes necessary for an important reason.
MitOst Hamburg e.V. undertakes to inform participants of any changes without
delay.

6. Third-party services
Line transport such as bus trips, ferry and flight connections, as well as additional

hotel stays, excursions and special events are third-party services and are merely
arranged by MitOst Hamburg e.V. If MitOst Hamburg e.V. arranges such third-party
services, the association is liable for the proper arrangement, but not for the
provision of the services themselves.

7. Insurance
MitOst Hamburg e.V. takes out health, accident and liability insurance for all
participants.

The exchange management is not liable for lost items or for the consequences of
independent activities undertaken by participants that were not arranged by the
management.

8. Minimum age and participation requirements
Individual participants must be at least 16 years old at the time of the exchange. We
reserve the right to allow participation by persons who do not meet these
requirements.

Participants must have a basic knowledge of English.

Membership in MitOst e.V. or MitOst Hamburg e.V. is not a prerequisite for
participation.

9. Health certificate
The safety and health of all participants is our top priority. Participants must ensure

that they are sufficiently informed and have taken any necessary preventive health
measures. The project team must be informed of any project-related requirements,
infections and acute illnesses affecting participants.



10. Further regulations

11.

Participants' data will be stored electronically for the purposes of processing the
registration procedure, accounting, proper implementation, promotion and
evaluation of the measures, and for subsequent contact. Data will only be passed
on to third parties within the strict limits of data protection and only to the extent
necessary for the implementation of the measure (e.g. funding, external services).
The data will not be used for commercial purposes.

Photos of participants will be taken during the measure. These photos may be used
and published by the organiser for public relations purposes (e.g. on the website, in
brochures or on social media). Participants have the right to object to the use of
their photos at any time.

Separate rules apply to the taking of private photos by participants, which will be
agreed upon at the beginning of the project. These agreements are binding and must
be observed by all participants.

The rules for the protection of minors, customs and police regulations must be
observed. If a participant repeatedly disregards certain rules of interpersonal
coexistence despite warnings or commits other gross violations, the management
team has the right to send the participant home or have them picked up. The
participant shall bear the costs.

Place of jurisdiction
The place of jurisdiction shall be Hamburg.

Should any of the above provisions be or become invalid, it shall be replaced by a
provision of equivalent meaning, the validity of the remaining provisions shall
remain unaffected and the validity of the participation agreement shall remain
unaffected.

Hamburg, 29 September 2025



